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I sm a cu_omer of Tega Cay Water Service, Ind. Also liftstation #3 is located on the edge of my property.
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LiftS;_;;on,3 has'been ama:0r_co_a_ -/_.:lem ''-_' " ...i.i...:,: ......:,:,.:. ...,.,...:.!.._,,..i..... .::: . :... i;. ., ... ,....,...:.,..:... ,_
,_ WOO w_msewage spills flowinginto the lake, sincemy husband and I

moved to this residence in September of 2009. There has been a constant barrage of huge equipment, big truckand
workers parading up & down my yard & the common driveway all hour_of the day and night. We have constantlybeen
asked to move our vehicles so they can back the sewer truckinto our parldngspace to drain the sewer before It overflows
Into the lake. Why, because this is all old equipment that has not been updated. It Is original pipingto and from our 111_
station. These sort of problems have been going on for years before we moved here. The problem was never addressed.
There has been no updating, just repairingwhat Is already here. Now thissummer they decided to put in submersible
pumps at the liftstation. This projectwas to be finish6/30/12. We cancelled summer parties because It still wash1 finished.
This companyjust asked for a rate increase in 2010 for updates and maintenance. I didnl see either of those things. Now
ira 2012, and they occupied my yard all summer and now they want another rate increase, a huge increasel Why,
because they finallydid something they should have done years ago} This Isn'tright. They had to come back 8/24112
a?La_i_..w'fththe ?ew_ _tsUck_until10_30.1_. Iwonder JfItwill ever be dght? 8o, a rate increase for what?. (..CZ_xi_P__..-/-
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Date: a Auguet 24, 2012

Letter of Protest
In Docket 2012 - 171 - W8

Name ~ M Efsale /

Maiiins AddreSS ~ 3028 POint Clear DriVe

City, State Zip ~ Te aCs SC 29708 Phone a 803-396-5448
F~mail elsalom comporfum.net

l. what ls year conaccboa or lataraat la thta casa? a tror example,'re yoa a cmtomtir of the cmapaay that ia tbaanbISofofthfa peadlag proceeding? ('Ada sacdan ftufffi ba camplatccL Auach addtdonid informatka ifacaaaauy)
I sm a customer of Tegs Cay Water Service, Ina. Also lift station 83 is located on the edge of my property,

2. lfaaaa glee a aeaatm statement ofyear pretest. uttra aaaftanmfat be oompfcuxt Alracb additional information if aaacasary.)

Lifi station 83 hss been s msjar concern and problem with sewage apfiia flowing into the fake, since my husband end Imoved to this residence in September of 2009. There hsa been a constant nonage of huge equipment, big truck andworkers parading up 6 down my yard & the common driveway sll hours of Ihe dsy and night. We have constantly beenasked to move our vehicka so they oen bask the sewer truck into our parking apace to drain the sewer before It ovsriiowsInto the lake . Why, because this is sll old equipment that haa not been updated. It ls original piping to and from our liftstation. These sort of problems have been going on for years before we moved here. The probkm wsa never addressed.There has been no updating, just repairing what la already hers, Now this summer they decided to put in aubmeraibkpumps st the lift station. This project wsa to be finlsh 6/30/12. We cancelled summer pa/ties because It sbs wasn't finished.This company just asked for a rate increase in 2010 for updates snd maintenance. I didn't aee either of those things. Nawit's 2012, snd they accupled my yard all summer snd now they want another rate increase, a huge increaaei Why,because they finally dfd somstNng they should have done years sgo! This Isn't right. They had to come beck 8/24/12again with the sewer trucks until 10 30pm. I wonder If it wifi ever be right'/ So, a rate increase for what? ~42@,a/"a

3. Ds yon wtah to mshe.an appearance at s hasrlag fa'this ptvtacedtag, ifscheduled, aad offer sworn testimony? a
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